
 

 

KERR DRUG WEBSITE PRIVACY POLICY 
 
 
Kerr Drug, Inc. is committed to maintaining the privacy of your personal information.  This Privacy Policy explains our privacy practices 
when you visit or use www.kerrdrug.com (the “Site”).  Specifically, this Privacy Policy explains our policy regarding the collection, use, 
disclosure, and protection of your personal information.   
 
Collection of Personal Information 

 
We may obtain personal information from you when you visit or use the Site, such as when you provide your name and email address 
to sign up for our newsletter or when you provide your birth date and prescription number using our online prescription refill service.  In 
addition, from time to time, you may provide us with personal information if you contact us for any reason by email, phone or in person 
at one of our physical store locations.  In certain instances, our use of your personal and medical information may be governed by the 
Health Information Portability and Accountability Act (HIPAA).  In those instances, a separate notice entitled “Notice of Privacy 
Practices” applies to our use and protection of your information.  You may review the Notice of Privacy Practices by clicking here.  
 
In addition, we may collect information when you visit or use the Site by using “cookies.”  Cookies are small files that your internet 
browser accepts and stores on your computer’s hard drive.  We or our content providers may use cookies to obtain information about 
how you use the Site and to monitor site traffic and usage patterns.  For example, cookies may be used to obtain non-personal 
information such as the site from which you linked to us, the date and time of your visit, and your site activity. You can change the 
settings of your internet browser software to block all cookies or cookies of particular sites.  Please consult the help section of your 
internet browser software for more information.  However, if you block cookies on our Site, you may be unable to use certain features or 
portions of the Site.  
 
Safeguarding Your Privacy 

 
We want you to be assured that your privacy is properly safeguarded.  We will never sell, rent, share or disclose your personal 
information to third parties without your permission except in the following limited circumstances.  Personal information we obtain from 
you is used to provide you with services that you request (for example, to refill your prescription).  We may share this information with 
our agents or affiliates, your health care professional, or your authorized representative as necessary to fulfill your request.  We may 
contract with other service providers to perform tasks or services on our behalf.  If any of such contractors need to access your 
personal information, we will require them to maintain the confidentiality and privacy of your personal information.  In addition, we may 
disclose your personal information if we are required to do so by law or if we believe it is reasonably necessary to comply with the 
request of legal authorities, to protect our rights, or to respond to any claims.  In the event that we sell any of our stores or assets or 
merge with another company, customer information would likely be one of the assets transferred in such a transaction.   
 
When you use our online pharmacy prescription refill service, your personal information is encrypted using the security protocol known 
as SSL (Secure Sockets Layer).  This technology encrypts all information prior to transmitting it over the internet.   
 
Links to Other Sites 

 
We may provide links to other web sites controlled by an independent third party.  Because we do not control these third party web 
sites, we cannot control their policies or the protection of your privacy.  This Privacy Policy applies only to information collected on 
Kerrdrug.com.  You should review the privacy policies of any third party site you visit and then make an informed decision of whether to 
continue using such site.   
 
Modification 
 

We will make periodic changes to the Site which may necessitate changes to the Privacy Policy.  If the Privacy Policy is updated or 
revised, the new Privacy Policy will be posted on the Site along with the date the Privacy Policy was last updated or revised.   
 
Questions or Comments 

 
When you access or use www.kerrdrug.com, your access and use (and any dispute that may arise out of your access and use) is 
governed by this Privacy Policy and our Terms of Use.  If you have any questions or concerns about this Privacy Policy, please contact 
customerrelations@kerrdrug.com. 
 
 


